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ANNUAL REPORT OF VETERANS’ SERVICES 
 

The current Veterans’ Services Officer, William Saunders, was appointed on July 1, 2004.  He 
has completed the National Veterans Legal Service Basic Course and the Massachusetts 
Veterans’ Service Officers Association Training Course. The Veterans’ Service Clerk has 
completed the Massachusetts Veterans’ Service Officers Association Training Course. In 2011 
both completed a three-day training symposium conducted by the Massachusetts Secretary of 
Veterans Services and were certified as veterans’ service officers. 
 
The Veterans’ Service Department continues to assist veterans and their families with financial, 
fuel and medical assistance. The needs of veterans and their families in 2011 grew by about 13%.  
The budget for Veterans Entitlements for 2011 (FY12) was $192,250.00 of which $191,268.93 
was expended.  The maximum reimbursement fro the Department of Veterans Service (State) is 
75% and Rehoboth will get back $143,451.70 in 2012 (FY13).  
  
The Veterans’ Service Department assisted eleven veterans and/or their families in the retrieval 
of lost military records. Six eligible veterans were enrollment in the VA Medical Services 
program. Most veterans continue to ask about prescription drug coverage.  Prescription drugs are 
a part of the overall medical services provided by the Veterans Administration.  Prescriptions are 
made through consultation with the primary care provider at the VA medical center. 
 
The Veterans’ Service Office is staffed an average of 110+ hours per month. Home visits with 
evening, and Saturday and Sunday appointments have made the Office more available to 
working veterans.  Younger veterans, returning from active duty, are increasing.  The current 
employment market is driving many to seek assistance. Several local servicemen and woman 
have requested assistance with the “Welcome Home” Bonus application.   
Housing for Veterans (and Seniors) is a serious issue in Rehoboth.  Both must move out of town 
when affordable housing is not available. 
 
2011 was the year for Rehoboth to host the Memorial Day Parade.  As usual the weather was 
excellent and attendance along the route was great. 
 
The Veterans Service staff is actively involved with the Massachusetts Veterans Service Officer 
Association.  Daily contact with other cities and towns about changes in benefits and alternative 
sources of assistance, provide Rehoboth veterans with the most current resources and 
information. Channel 9 regularly contains new information and fact sheets.   Veterans’ Services 
continues a close relationship with local service and veterans’ organizations upon which it is able 
to request additional assistance in meeting the needs of veterans and their families. The 
Department of Veterans’ Service has opened communications with the Rehoboth Fire and Police 
Departments to be available to veterans and their families in times of crisis. The department 
responded to one such off-hours incident in 2011. The Veterans Service Officer assists the 
AARP program “Tax Preparation Assistance” for seniors and needy. Circuit Breaker Tax relief 
for veterans and widows getting Chapter 115 benefits has stopped.  Now all types of public 
assistance (including chapter 114) must be included in the formula, thereby causing total income 
to disqualify the Circuit Breaker.  A close working relationship with the Council on Aging 



Center and the S.H.I.N.E. staff enable Veterans Services to reach as many qualified veterans and 
their families as possible. 
 
The Veterans Service Department continues to monitor the condition of American Flags on 
Town buildings, replacing them as needed. With the help of volunteers and the Rehoboth Fire 
Department, American Flags fly proudly throughout the Town.   
 
The Veterans’ Graves Officer attended just six burials in Rehoboth and neighboring communities 
in 2011. This was the least active year for veterans during this Service Officer’s tenure.   
Rehoboth cemeteries containing veterans are visited weekly and some more often for inspection 
of flags and graves.   Visits usually entail standing up grave markers and flags, repairing flags 
torn from wooden staffs, and logging new graves to be checked for veteran status. Visits to other 
historic cemeteries are usually for visual inspection and to make repairs to markers and flags.   
Request for military funerals and honors are the responsibility of funeral directors and 
mortuaries. There continues to be an increase in the number of Rehoboth veterans electing to be 
buried at the V.A. National Cemetery at Borne Veterans Services expanded its services in 2008 
with the acceptance of a wheel-chair accessible van.  The van was donated by Rehoboth’s 
American Legion Post 302.  The van went into service in September 2008 and by the end of 
December 2011 had logged almost 600 miles.  Transportation of veterans to and from medical 
appointments has become a greater need than was previously thought.  American Legion Post 
302 provides the volunteer drivers while the Veterans Service Department coordinates the trips.  
Volunteer drivers undergo special operator training conducted by GATRA, the firm that once 
provided services through the COA.  The VSO is a working member of the IT Committee and 
has worked with other town employees to get a more modern town Web page implemented. 
   
Respectfully submitted, 
LTC, WILLIAM C. SAUNDERS, USA (Ret.)  
Director of Veterans’ Services/Veterans’ Graves Officer 
BETTE J. DYER, Department of Veterans’ Service Clerk 
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TELEPHONE NUMBERS 
 

 
 
EMERGENCY – POLICE, FIRE AND AMBULANCE 911 
Police Department – Business 252-3722 
Fire Department – Business 252-3725 
 
TOWN OFFICES: 
 Accountant 252-3363 
 Assessors 252-3352 
 Building Inspector/Zoning Officer 252-3335 
 Executive Secretary 252-3758 
 Board of Health Office 252-3099 
 Conservation Agent/Town Planner/Zoning Board of Appeals 252-6891 
 Selectmen’s Office 252-3758 
 Tax Collector 252-3262 
 Town Clerk 252-6502 
 Town Nurse 252-5947 
 Treasurer 252-3571 
 Veterans’ Services 252-4467 
 
ANIMAL CONTROL OFFICER/ANIMAL SHELTER 252-5421 
 
BLANDING PUBLIC LIBRARY 252-4236 
  
COUNCIL ON AGING 252-3372 
 
HIGHWAY DEPARTMENT 252-3912 
 
SCHOOL DEPARTMENT 
 Palmer River Elementary School 252-5100  
 D. L. Beckwith Middle School 252-5080 
 Dighton-Rehoboth Regional High School 252-5025 
 Special Services Department 252-5010 
 Superintendent’s Office 252-5000 
 
SERVICE REHOBOTH 
 Bristol County Mosquito Control 823-5253 
 Community Counseling of Bristol County 252-3383 
 Transitional Assistance 823-2571 
 U.S. Post Office 252-9278 
 Visiting Nurses of Southeastern Massachusetts 822-1447 
 
TRANSFER STATION 252-6987 
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